
EACH GUEST ROOM IS EQUIPPED WITH A 55” LG OR
SAMSUNG TELEVISION.

AS WITH MOST HOTEL’S, THE TV HARDWARE USUALLY
SUPPORTS HDMI, BUT THE HOTEL’S TV SYSTEM
CONTROLS WHETHER THE PORT IS USABLE.

TO OPEN THE HDMI PORT, HOTEL ENGINEERING TEAM
WILL NEED TO REPROGRAM THE TV AND OVERRIDE
HOTEL SYSTEMS. THEY ALSO HAVE TO TEST IF THE HDMI
PORT ACCEPTS VIDEO/AUDIO AND CONFIRM THAT IT
DOESN’T INTERFERE WITH HOTEL CONTENT OR
BRANDING.

THIS PROCESS IS DONE PER TV AND TAKES ABOUT 1-2
HOURS. FOR THIS REASON, THERE WILL BE A
PROGRAMMING FEE OF $50 PER TV SHOULD GUESTS
REQUEST IT.

HOTEL DOES NOT PROVE HDMI CABLES, YOU MUST
BRING YOUR OWN. 

ACCESS TO HOTEL TV’S

ALMA.GARRISON@LUXURYCOLLECTION.COM
TO SET UP PLEASE CONTACT: ALMA GARRISON
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